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How To Access Language  

Interpretation on Zoom

Cómo Activar la  

Interpretación

de Idiomas en Zoom



On your computer, find the 
Interpretation Globe Icon at the 

bottom of  your screen

En su computadora, busque el globo  
terráqueo que dice Interpretación en la  

parte inferior de su pantalla.



Choose English as your  
language. Make sure to NOT  
mute original audio so that  

you can hear the main room

Seleccione Español. Asegúrese de  

Silenciar Audio Original, si solo 

desea escuchar al  intérprete



If you are on a smart  device, look for the three dot 
menu and choose Language Interpretation.

Then, select English.

Desde un dispositivo inteligente, busque  el menú 
de tres puntos y elija  Interpretación. Después, esc
oja “Español” y silencie el audio original.



If you have any questions  regarding 
interpretation,  please post them in the 
chat so that a facilitator can help you.

Si tiene alguna pregunta  o 
dificultad para  acceder a la  
interpretación, escriba  en el chat 
para que le  ayude un facilitador.

andrea@linguaficient.com

 

mailto:andrea@linguaficient.com


Health Partners on IPV +Exploitation
Led by Futures Without Violence (FUTURES) and funded by HRSA’s Bureau of Primary Health 
Care to provide technical assistance to health centers to develop and implement 
evidence-based strategies, protocols, and partnerships to prevent, identify, and respond to 
intimate partner violence and human trafficking.

We offer health center staff ongoing educational programs including:
➔ Communities of practice on key topics for small cohorts

➔ Live webinars + an archive

➔ Clinical and patient tools, including for electronic health records (EHRs)

➔ Evidence-based approaches including our CUES Intervention

Learn more: www.healthpartnersipve.org 
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http://www.healthpartnersipve.org/


The Fenway Institute-The National 
LGBTQIA+ Health Education Center

Fenway Health
● Independent 501(c)(3) FQHC 
● Founded 1971
● Mission: To enhance the wellbeing of
● the LGBTQIA+ community as well as
● people in our neighborhoods and
● beyond through access to the highest
● quality health care, education,
● research, and advocacy
● Integrated primary care model,
● including HIV and transgender health

The Fenway Institute
● Research, Education, Policy
● Training and Technical 

Assistance 
● Grand Rounds
● Online Learning
● CE and HEI Credit
● Environmental Influences On 

Child Health Outcomes (ECHO) 
Programs

● Publications and Resources

 www.lgbtqiahealtheducation.org



Today’s Guest Speakers

Kevin Ard, MD, MPH
Medical Director, National LGBTQIA+ Health 

Education Center at The Fenway Institute
Director of the Sexual Health Clinic, Massachusetts 

General Hospital

Ashley Slye, BA
Director, Positively Safe & Domestic Violence Counts

National Network to End Domestic Violence 
(NNEDV)

https://nnedv.org/
https://nnedv.org/


 



 



 





 



 



 



 



 



 





Myths about PrEP

● PrEP is only for men who have sex with men (MSM) 

or people with a lot of sexual partners.

● PrEP has a lot of side effects.

● If you start PrEP, you have to stay on it forever.

● PrEP is too expensive. 



  





Basics of Safety Planning
• The survivors plan – they are the expert in 

their life
• One size does NOT fit all
• Victim’s perspective and priorities

• Batterer-generated risks VS. Life-generated 
risks [Jill Davies]

• Basic needs for social/emotional well-being
• Fleeing vs. Staying



Safety Planning & HIV

• Medication storage

• Pharmacy

• Transportation to appointments

• Medical insurance

• Telemedicine



Autonomy & Empowerment

Informed Choice

PrEP & Harm Reduction



Discussing PrEP
Some questions to start the discussion around PrEP may be: 

• Has your partner ever forced you to have sex? 

• Do you need any assistance finding resources to support your sexual 

healthcare? 

• Have you considered preventative measures around STIs, including HIV? 

Would you like more information on those? 

Where and how is information made available?



Safety Planning for Medical Interactions
What you discuss and include varies depending on the health 
scenario

Before
• Questions they want to ask
• Understanding health insurance: premiums, copays, explanation of benefits 

(EOBs), etc.
• Accessing any prior medical information to bring
• List of medications
• For telehealth: ensuring privacy



Safety Planning for Medical Interactions
During

• Processing heightened emotions, panic attacks
• Know the “Why?”

After
• Addressing concerns from the appointment
• Managing any follow-up conversations
• Scheduling any follow-up appointments

Most Important: What does the survivor want?



Telemedicine
•May be the only way to access medical care

•Safety concerns

⚬ Who is in the room or nearby?

⚬ Does the partner have access to the device? 

(physical or remote)

⚬ Does the person know how to clear their history?

⚬ Is their data safe with the telemed company?

•PrEP is easily available via telehealth now!
⚬ Arrives in a nondescript box



Why Confidentiality?
• Paramount to preserving the safety, privacy, 

and trust of those seeking services

• When survivors seek help, there is risk / can 
lead to increased abuse

• Possible societal repercussions / housing or 
job discrimination

• It’s the survivor’s experience and they 
should have complete control over their 
privacy and who knows their story.



Violence Against Women Act (VAWA)/Family Violence 
Prevention and Services Act (FVPSA)/Victims Of Crime 
Act (VOCA) Confidentiality

• Prohibit sharing personally identifying information (PII) without:
• Written, informed, specific, reasonably time-limited release of information.

• Programs are prohibited from requiring survivors sign a release of 
information as a condition of services.

• PII cannot be shared to comply with Federal, Tribal, or State reporting, 
evaluation, or data collection requirements.

• Cannot be released even if encoded, encrypted, hashed, or otherwise 
protected.



Asking for Medical Info
Keep any questions very general and 
optional

• Do you need assistance finding a medical 
provider?

• Did you need help accessing any medications 
or medical supplies you may have left?

• If you have any medical needs, I can connect 
to [community provider]. 

• Each person is provided a lockbox to store 
medications in. Is there anything else I can 
provide you to support your health?



Documenting Medical Info
• Only document what is necessary to provide 

services or if a survivor requests that it be 
documented.

• Use broader terms, keep it vague

• If a survivor saw the content of their file, how 
would they feel?

• Limit information to protect confidentiality.



Community-based Collaboration
A process which involves sharing information and resources to 

accomplish a shared vision.

What benefits could both organizations and service 

recipients gain from collaboration?

• Build knowledge

• Appropriate referrals

• Holistic approach

• Respects expertise



Partnerships with Impact
• Co-present to staff, clients, and community 

members on healthy relationships and sexual health

• Conduct site visits to gain an understanding of 

each other and other community organizations and 

the services

• Share materials with each other



• Co-run community testing events

• Identify and share resources that can help 

survivors and people living with HIV/AIDS 

(PLWHA) to access services

• Invite an HIV organization to participate in your 

Coordinated Community Response

• Have an on-site DV advocate at the HIV 

organization on a regular basis

Partnerships with Impact



Quick Resources
PrEP Locator
• PrEPLocator.org

PrEP Assistance Programs 
• https://nastad.org/prepcost-resources/state-prep-assistance-programs 

Confidentiality in VAWA/FVPSA
• https://www.techsafety.org/confidentiality-in-vawa-fvpsa 

https://preplocator.org/
https://nastad.org/prepcost-resources/state-prep-assistance-programs
https://www.techsafety.org/confidentiality-in-vawa-fvpsa


The Heart of the Model: Building Meaningful Partnerships



“Health, Healing, and Relationships: You Are Not Alone” 

Health, healing, and relationships: You are not alone (Hard Copy and PDF) | 

https://store.futureswithoutviolence.org/product/hiv-safety-card/
https://store.futureswithoutviolence.org/product/hiv-safety-card/
https://store.futureswithoutviolence.org/product/hiv-safety-card/
https://store.futureswithoutviolence.org/product/hiv-safety-card/


CUES: An Overview
C: Confidentiality
● See patient alone, disclose limits of confidentiality

UE: Universal Education 
● Normalize activity
● Make the connection—open the card and do a quick 

review

S: Support
● Provide a "warm referral" to your local domestic/sexual 

violence partner agency or national hotlines

Safety cards are available for different settings, communities and in a variety of 
languages at store.futureswithoutviolence.org/

http://store.futureswithoutviolence.org/
https://store.futureswithoutviolence.org/product/hiv-safety-card/


Where to Learn More About CUES 

CUES Infographic  
(English & Spanish)

CUES Online Training Module

CUES Training Videos

https://healthpartnersipve.org/resources/cues-intervention/ 

https://healthpartnersipve.org/resources/addressing-ipv-and-exploitation-in-health-centers-cues-infographic/
https://healthpartnersipve.org/resources/addressing-ipv-and-exploitation-in-health-centers-cues-infographic/
https://healthpartnersipve.org/resources/addressing-ipv-and-exploitation-in-health-centers-cues-infographic/
https://healthpartnersipve.org/resources/addressing-ipv-and-exploitation-in-health-centers-cues-infographic/
http://www.youtube.com/watch?v=_N-llCsnGSI
https://storage.googleapis.com/cues-modules/CUES%202026/index.html
https://healthpartnersipve.org/resources/futures-without-violence-cues-videos/
https://healthpartnersipve.org/resources/cues-intervention/


Upcoming Opportunities from 
The National LGBTQIA+ Health 

Education Center
and 

Health Partners on IPV +Exploitation 



The National LGBTQIA+ 
Health Education Center

● Training and Technical Assistance 
● Grand Rounds
● Online Training and Technical Assistance 
● Grand Rounds
● Online Learning

○ CE and HEI Credit
● Environmental Influences On Child Health 

Outcomes (ECHO) Programs
● Publications and Resources

Resources Available on our website: 

 www.lgbtqiahealtheducation.org



Upcoming Opportunities

Presented by The Fenway Institute, The Association of Asian Pacific Community 
Health Organizations (AAPCHO), and Migrant Clinicians Network (MCN) as a part of 
The Community Health Management Task Force 2026 National Learning Series: Treating 
More than the Disease: Whole Person Approaches to Managing Chronic Conditions.

Join us for Session 3: Comorbidities: A Journey Through Care.
Patients with co-occurring morbidities present complex care needs. Told through one 
patient’s journey, this session will explore considerations, complications, and non-medical 
impacts on health before, during, and after the clinical encounter.

By registering you gain access to all sessions in the series! We encourage you to attend 
all of the sessions that you are interested in.
Session 3 Date/Time: Wednesday 4/1/26 2-3 pm EST

To Join scan here or visit: 
bit.ly/CommunityHealthNLS2026 

https://fenwayhealth.org/the-fenway-institute/
https://aapcho.org/
https://aapcho.org/
https://www.migrantclinician.org/
http://bit.ly/CommunityHealthNLS2026


Upcoming Opportunities

Want to be the first to hear about our upcoming webinars, 
new resources, and activities? Join our newsletter! We 
send out bi-monthly updates on the great resources and 
opportunities offered by The Fenway Institute!

To Join scan here or visit our website: 
www.lgbtqiahealtheducation.org  



Research Roundtable: IPV & Health

https://jh.zoom.us/webinar/register/WN_K6Ij8ZN-Sx6g3JnhUzkv-g#/registration
https://jh.zoom.us/webinar/register/WN_K6Ij8ZN-Sx6g3JnhUzkv-g#/registration


Upcoming 4-Session Community of Practice
Addressing the Health Impacts of Intimate Partner Violence in 

Collaboration with Health Centers and Community-Based Organizations

Session Dates:

● April 29, 2026 
● May 6, 2026
● May 13, 2026
● May 20, 2026

All sessions are 1 hour @12 pm 
PST/1pm MST/2pm CST/3pm EST

Register Now!

Deadline to register: April 15, 2026

Who should register? Staff from health 
centers, PCAs, HCCNs, community and 
state partners 

https://futureswithoutviolence.formtitan.com/ftproject/April2026IPVinRuralAreas


Stay connected to 
Health Partners on IPV +Exploitation 

by signing up for our monthly 
e-list: Catalyst for Change  

To sign up, see bottom of page: 
www.healthpartnersipve.org 

Stay connected with The National 
LGBTQIA+ Health Education Center by 

joining our mailing list! 
To sign up, see below:

Sign up here!

http://www.healthpartnersipve.org/
https://lp.constantcontactpages.com/sl/sP63Ff6/lgbtqiahealthedcenter

